
Are manual processes slowing down your cash flow? Paper-based  

billing delays don’t have to be the norm. DX-Pay is the digital billing 

solution modernizing financial communication, empowering patients 

with easier ways to pay and optimizing revenue by accelerating collections.

AI Voice
in LiveCall
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What if your patients could reorder supplies or check their order status 

after hours and get an answer right away? No hold times. No callback  

delays. Just fast, friendly support, anytime they need it.  

That’s the power of AI Voice in LiveCall.

Because your patients want flexibility

n	Place orders on their own time, anytime they need to 

n	Connect with a live agent during regular business hours

n	Check order status in seconds without waiting in a queue

n	Get basic support faster, even after hours

Support that’s always on

While other providers rely on limited hours or overseas call centers,your patients  

get natural, friendly, 24/7 support without sacrificing quality. You won’t find this with  

any other LiveCall operation for resupply customers.

Show your patients they matter even when you’re closed

Ready to put AI Voice in LiveCall to work? Reach out to your resupply customer  

success manager to find out more.


