
When referral faxes come in, processing them manually can slow down your intake process. That’s 
where Intelligent Document Automation comes in. Our solution works within your existing workflow, 
reading, classifying, and extracting data from referral faxes. It automatically creates patient records 
and sales orders within Brightree, helping you move patients forward in care faster.

Intelligent Document Automation 
Engineered for faster intake. Built for better care.

How Intelligent Document Automation can support your team

The results speak for themselves…

Based on average time saving and accuracy results for beta customers. Results may vary.

Accelerate intake time

Automate patient and  
order creation for faster  
onboarding

document classification 
accuracy

data extraction accuracy time savings in patient and 
order creation

Scale with confidence

Compatible with all  
product and payors

Reduce denials

Fewer manual errors mean 
more accurate claims

Maximize efficiency

Boost time and cost savings 
to focus on delivering  
exceptional care

98% 95%+ 50%+

What makes Brightree different Fresh. Modern. Built for you.

Because when your tools work smarter,  
your team does too. With Intelligent  
Document Automation, a faster intake  
process is right around the corner.

To learn more, speak with your  

Customer Success Manager or contact us  

at info@brightree.com or 888-598-7797.

n	Creates new patient and doctor  
	 records automatically

n	Provides patient matching and  
	 auto-eligibility checks

n	Categorizes and files documents

n	Generates sales orders automatically
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